[llinois Correctional Industries

MISSION STATEMENT
Our Vision

To operate respected Correctional Industry programs,
accountable to the citizens of lllinois and beneficial to
incarcerated individuals and customers

Our Strategies
We achieve our vision by:

+ Directing our future growth in areas where we
display maximum strength and ability.

« Continuously improving inmate worker skills
through education and knowledge.

* Avoiding participation in areas where we cannot
make worthy and unique contributions.

« Ensuring total quality is the ICI way of doing
business.

* Making a fair profit on current operations to
meet our obligations, sustain our growth and
reach our goals.

Our Values
Customers:

We listen to our customer and improve our
products to meet their needs.

People:
We recognize the personal work of employees.

Inmates:

We recognize the educational and social

benefits of providing inmates with job opportunities
comparable to those available in the private sector
and helping inmates become productive citizens

upon release.
Taxpayers:

We are prudent and effective in the use of the
resources entrusted to us.

Citizenship:

We maintain good citizenship as a company by
holding ourselves to the highest standards of

ethical conduct and environmental responsibility.

Corrections:

We improve the security of facilities by keeping
inmates constructively occupied in meaningful
work assignments.

[CI MARKETING

Phone: 1-800-634-0213

Phone: 1-217-558-2207

Fax: 1-217-243-2246

e-mail: ICI @doc.illinois.gov
website: www.icicatalog.illinois.gov
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